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To Waikato Regional Council
Please find attached our submission on future bus services for the Waikato region





For any further inquiries, please contact:
Chris Ford
Policy Advisor – Southern and Central
policy@dpa.org.nz



Introducing Disabled Persons Assembly NZ
We work on systemic change for the equity of disabled people 
Disabled Persons Assembly NZ (DPA) is a not-for-profit pan-impairment Disabled People’s Organisation run by and for disabled people.
We recognise:
· Māori as Tangata Whenua and Te Tiriti o Waitangi as the founding document of Aotearoa New Zealand;
· disabled people as experts on their own lives;
· the Social Model of Disability as the guiding principle for interpreting disability and impairment; 
· the United Nations Convention on the Rights of Persons with Disabilities as the basis for disabled people’s relationship with the State;
· the New Zealand Disability Strategy as Government agencies’ guide on disability issues; and 
· the Enabling Good Lives Principles, Whāia Te Ao Mārama: Māori Disability Action Plan, and Faiva Ora: National Pasifika Disability Disability Plan as avenues to disabled people gaining greater choice and control over their lives and supports. 
We drive systemic change through: 
Rangatiratanga / Leadership: reflecting the collective voice of disabled people, locally, nationally and internationally. 
Pārongo me te tohutohu / Information and advice: informing and advising on policies impacting on the lives of disabled people.
Kōkiri / Advocacy: supporting disabled people to have a voice, including a collective voice, in society.
Aroturuki / Monitoring: monitoring and giving feedback on existing laws, policies and practices about and relevant to disabled people.


The Submission
DPA welcomes the opportunity to give feedback to the Waikato Regional Council (WRC) on future bus services for the Waikato region.

DPA Hamilton members have provided input into this submission.
Please note that we have chosen to not answer the set questions in the survey but to provide general feedback along with specific recommendations on how to address the service issues outlined in the consultation paper.
Main issues
We acknowledge that the WRC aims to have more higher frequency services available in the form of the Comet, Orbiter and Meteor services. However, as the questionnaire notes, this will be at the expense of a reduction in service coverage in Hamilton and other urban areas. In many areas, this will mean the removal of bus stops and people having to walk/mobilise further to access services. The questionnaire also acknowledges that while this concept ‘doesn’t sound good’, it reflects international best practice.
For disabled people, this presents a significant barrier as, for example, people living with mobility impairments, health conditions and age-related disability expend greater energy and effort when walking/mobilising long distances. 
DPA recommends that if areas are no longer served by a regular bus route, that on-demand services are available as an alternative.
If this is done by WRC, then disabled people will be able to have the best of both worlds in being able to access the new high frequency services by first accessing on demand services to do so.
The proposals to alter bus services also brought other key issues to mind for our members.
Although some issues fall outside the scope of this consultation, the proposal to have more frequent, readily available bus services will impact on other areas.
Bus driver responsiveness
The responsiveness of bus drivers to the needs of disabled passengers remains a significant concern.
Hamilton DPA members have highlighted that either they or someone they knew from the disability community have experienced issues including, for example, bus drivers refusing to pick up wheelchair users or to pick up people using disability assist dogs including guide dogs which is discriminatory and harmful for disabled people in these situations.
If the frequency of services is increased, then it is likely there will be more drivers needing to be upskilled and trained to deliver bus services.
DPA strongly recommends that disability responsiveness training is provided on an ongoing basis for all drivers, including both new and existing drivers, with all training being provided by disabled people themselves.
Through having more regular disability responsiveness training (including refresher courses), drivers will be able to learn that they have obligations under legislation to permit disabled people using guide dogs/service animals the right to board and how to support wheelchair/mobility aid users and people with mobility impairments onto buses, amongst other topics.
Hamilton Transport Centre safety
DPA members expressed concerns about the ongoing security issues being faced by passengers and drivers at the Hamilton Transport Centre.
According to the New Zealand Crime and Victims Survey, disabled people are more likely to either be the victims of crime/violence or feel insecure, especially at night.
We note that similar safety issues have emerged at other transport hubs around the country including, for example, in Dunedin where a tragic stabbing death occurred in mid-2024.
One of the key issues that emerged after the Dunedin tragedy was that the issues surrounding safety at the city’s bus hub were reflected in those being experienced around the central city itself.
Out of the Dunedin bus hub tragedy emerged a Central City Safety Working Group, co-led by the Dunedin City Council and Otago Regional Council, comprising various stakeholders including police, youth representatives, educational and social service representatives, business community representatives as well as representatives from Māori, Pasifika and ethnic communities. Recently, DPA was invited to nominate a disability community representative to sit on the group.
This working group has met frequently to discuss safety and security issues not just in the bus hub but throughout the central business district in Dunedin.
DPA asks that if a similar central city safety working group is not already in place in Hamilton that the WRC collaborate with the Hamilton City Council and other community stakeholders, to create one with representation from across the community.
As more people will likely access the transport centre due to the recommendations made for service improvements, it is vital that everyone, including disabled people, feel safe and secure when using the facility.
Public transport accessibility options
DPA recommends that WRC investigate how overseas public transport systems have been improved to include disabled people.
Our members reflected that if this was done, in partnership with local disabled people, that accessibility improvements could be actioned by the WRC at the local level as part of the next round of public land transport and regional transport plans.
Given the proposals to increase the frequency of services, this is relevant as ensuring that all disabled people have access to public transport services is crucial if we are to enjoy full participation in our communities.
Retention of concessions as part of new services
DPA understands that WRC has given an undertaking that existing fare concessions will be carried over into the new bus system. DPA asks that the WRC give an assurance that this will include the accessibility fare concession for disabled passengers, which is greatly valued by the Waikato disability community. 
DPA also notes that the nationwide roll out of the new Motu Move electronic ticketing system has been delayed due to funding issues.
We understand that this system has been tested for its accessibility and, along with the WRC, hope that it will begin to be rolled out soon.
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